
Complaint form (Service User version)

	Date
	

	Service User
	

	Did something happen?

Tell me what happened?
	                         YES                                          NO





	Where did it happen?
	       School                   Home                   Swimming pool

              Skate park             Soft play                 Park

         Car                         Shop                     Toilet           

Somewhere else?...........................................................

	How did it make you feel?
	    SAD           HAPPY                     ANGRY                  UPSET      

      EMBARRASSED             SCARED            FRIGHTENED    

CONFUSED            FRUSTRATED                     HURT

	Who were you with?

	                  MUM                  DAD                      CARER

          TEACHER                  FRIEND               STRANGER

Someone else?...........................................................

	What did you do?

	








	Who will resolve this
	

	How was it resolved?
	



	Actions going forward?


	






	Date
	

	Service User 
	

	Did something happen?






	                         YES                                          
[image: C:\Users\janicke\Downloads\11954234311954389563ok_mark_h_kon_l_vdal_02.svg.hi.png]


	NO
[image: C:\Users\janicke\Downloads\not_ok_mark_clip_art_9056.jpg]


	Tell me what happened?


	

	Where did it happen?




	       School                   
[image: https://www.fifedirect.org.uk/uploadfiles/Gallery/FullSize/600CDEB0-E724-7EF9-AAC78F09528F2855/boardmaker.jpg]
              

	Home                                                  

[image: http://sammckay.pbworks.com/f/1278734011/home.jpg]

	Swimming pool

[image: http://images.clipartpanda.com/pool-clipart-swimming_pool.png]

	Skate park           
[image: http://www.freeclipartnow.com/d/37113-2/skateboarding.jpg]  
	Soft play          
[image: http://www.tonydinedesign.co.uk/images/portfolio/indoor-play/chrisjohn.jpg]       

	Park
[image: http://images.clipartpanda.com/park-clipart-1552-0909-0600-4801.jpg]
	Car   
[image: http://i156.photobucket.com/albums/t15/CardCounter/car2.jpg]
	Toilet
[image: https://sunflowercyn.files.wordpress.com/2013/04/toilet_pecs.jpg?w=547]


	Shop                              [image: http://images.clipartpanda.com/shop-clipart-grocery-store-clipart.jpg]

	Somewhere else?....................
[image: http://cdn-5.freeclipartnow.com/d/39848-1/question-mark.jpg]
	





	
	
	

	How did it make you feel?
	SAD
[image: http://www.clker.com/cliparts/X/d/3/i/V/9/black-and-white-sad-face-md.png]

	[image: http://images.clipartpanda.com/straight-face-clipart-black-and-white-smiley-face-hi.png]HAPPY 

	ANGRY                  
[image: http://images.clipartpanda.com/angry-face-clip-art-black-and-white-9TRaje8Te.jpeg]
	HURT      

[image: http://www.lucyannmoll.com/wp-content/uploads/2012/04/bandaged-smiley-face.png]

	EMBARRASSED     
[image: http://www.rw-designer.com/icon-image/5323-256x256x32.png]        

	Scared
[image: https://encrypted-tbn3.gstatic.com/images?q=tbn:ANd9GcQZUTFJQENz_zxJczKAw-gePiT8a946vNm4D2_AWPMlQ6d5uVIL]
	FRIGHTENED    
[image: http://previews.123rf.com/images/tigatelu/tigatelu1411/tigatelu141100022/33886499-Scared-emoticon-smiley-cartoon-Stock-Vector-face.jpg]



	CONFUSED            
[image: http://cliparts.co/cliparts/Acb/jL9/AcbjL9g9i.jpg]

	FRUSTRATED   
[image: http://thumbs.dreamstime.com/x/frustrated-smiley-face-4689996.jpg]

	WORRIED   

      [image: https://upload.wikimedia.org/wikipedia/commons/thumb/b/b7/Gnome-face-worried.svg/1000px-Gnome-face-worried.svg.png]

	                  



	
	
	

	What did you do?

	





	Who were you with?

	                 MUM                                        

                                          




	DAD



	CARER






	TEACHER
[image: C:\Users\janicke\Downloads\images.jpg]
	FRIEND
[image: C:\Users\janicke\Downloads\vector-happy-children-shaking-their-hands-illustration-58275554.jpg]

	STRANGER
[image: http://cdn-5.freeclipartnow.com/d/39848-1/question-mark.jpg]

	Someone else?

..............................................

..............................................

	




	Who will resolve this
	

	How was it resolved?
	



	Actions going forward?
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