	Your name
	

	Person we support’s name (if relevant)
	

	Email address
	

	Contact number
	

	Address
	






	Please give details of your complaint.

Include in as much detail as possible: what happened, where it happened, who was present at the time and if this complaint has already been discussed with anybody at A Family’s Best Friend.

	













	What actions are you hoping are taken to work towards resolving your complaint?
	


















A Family’s Best Friend Complaints Form

	Date
	

	For Official Use:

Date acknowledgement of complaint sent
	

	Who is in charge of resolving this complaint
	

	How was this complaint resolved and what are the actions that have been taken
	

	Date
	



Please forward this complaints form, along with any supporting documents you may have, to info@afamilysbestfriend.com


